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    Our Guarantee:

			If you are not completely happy in your first 30 days of service, please contact us for a resolution.  Our fault or not, we will happily refund your current month's hosting service in full.  At any point if we fail to meet your specific expectations, please contact us.  We encourage open communications to improve our service to you.

		



Our Promise:

			We promise to work hard to provide a reliable hosting platform for your web business.  We promise to be fair and honest with you.  Problems happen from time to time, you can expect the truth and fast resolve of any problem that happens.

		



Our Vision:

			"Hosting since 1996 - It's amazing when you think about it.  When we started, we were constantly evolving and working towards complete customer satisfaction.

Today, our core values haven't changed:  Providing service on a personal level, delivering the highest level of performance at an exceptional value."
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